
PO Box 274 Princeton MN 55371                     1.800.328.6647                     niteguard.com 

Defective Return Form (or DRF) 

Name: ______________________________________________________________ 
 
Address: ______________________________________________________________ 
  ______________________________________________________________ 
  ______________________________________________________________ 
 
Phone Number: _________________________________________________________ 
 
Email Address: _________________________________________________________ 
 
Date of Purchase: _________________________________________________________ 
 
Invoice #: ______________________________________________________________ 
 
Reason for light is defective: 1. Light does not flash at all ____ 
     2. Light flashes all the time  ____ 
     3. Light flashes very weak   ____ 
     4. Other reason                     ____ 
      If #4, please explain_________________________ 
         __________________________ 
         __________________________ 
Amount of postage to be reimbursed: __________________________________________ 
 
 NOTES: 
1 – Please allow up to seven business days after we receive defective product for replacement to be shipped.   
 
 2 – Cost of postage will be reimbursed only the amount is filled out on the DRF form.  Reimbursement of postage will be issued as a credit 
       to your credit card if that was original form of payment or via a business check if original payment was check, money order or an order  
       placed through our web site. 
 
 3 – If defective light is returned for a replacement, but was purchased over one year of current date a replacement light will NOT be sent and 
       cost of postage will not be returned. 
 
 4 – Your order date can be found on your invoice or marked on the back of the light itself.  You can also call 1-800-328-6647 or email us at 
       info@niteguard.com to verify your order date. 
 
 5 – Return product to the following address: Nite Guard, LLC  
               Attn: Returns  
               PO Box 274 or 30703 Hwy 169  
               Princeton MN 55371 


